
     SUMMARY

Developed and maintained 3 custom CRM systems (Healthcare, Dialer, and Business Operations)

supporting 100+ users, with automation, reporting, and real-time analytics

Built 4 to 6 responsive websites and web applications with modern UI/UX, leveraging WordPress,

React.js, and custom PHP development

Integrated third-party platforms and APIs such as GoTo Connect, Dialpad, VICIdial

Optimized system performance and scalability, improving load times by up to 30% and ensuring

seamless multi-user access

Developed interactive admin consoles and reporting tools with drag-and-drop builders, AJAX, and

dynamic JSON structures, enabling real-time insights and customizable dashboards

Full Stack Developer with 2+ years of experience in building scalable, responsive web applications using PHP,

Laravel, JavaScript, and MySQL. Adept at crafting intuitive UI/UX, optimizing performance, and integrating

secure APIs. Proven ability in developing CRM systems, automating workflows, and managing full project

lifecycles. Passionate about continuous learning and delivering real-world software solutions.
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FULL STACK DEVELOPER

     TECHNICAL SKILLS

Programming Languages: PHP, JavaScript, Python, HTML5, CSS3

Frameworks & Libraries: Laravel, React.js, jQuery, Bootstrap,Tailwind, AJAX, Sass

Database & Backend: MySQL, SQLite, API Development, RESTful ,PostgreSQL, Authentication (JWT, OAuth2)

Hosting & Infrastructure: Dash, DRM, aaPanel, cPanel, Cloudflare, VPS Management

Development Tools: Git, Postman, NPM, Yarn, Docker

CMS & Platforms: WordPress, WooCommerce, Elementor Pro, XenForo, Webflow

Other Skills: Web Scraping(BeautifulSoup, Selenium), SEO Optimization, Rankmath ,Semursh

     PROFESSIONAL EXPERIENCE

Zealous Services (Full Stack Developer) Aug 2023 - Present

Managed and optimized VICIdial systems and campaign routing strategies for multiple client

deployments

Contributed to dialer-based CRM development with role-based access controls and VoIP integrations

Created custom reporting dashboards and maintained 99.5% system uptime through proactive

monitoring

Resolved complex technical issues efficiently, reducing average resolution time by 25%

Zealous Services (Dialer Engineer) Mar 2021 - July 2023

 June 2013 - Mar 2015Velammal Matriculation School

 Aug 2015 - Mar 2019Sri Venkateswaraa College Of Technology

     EDUCATION

Bachelor of Engineering in Electronics and Communication Engineering

Higher Secondary Education in Computer Science



1.Healthcare CRM System – Built a scalable CRM for 100+ users with dynamic reporting, real-time dashboards,

and secure EHR integration, improving efficiency by 30%. (PHP, Laravel, MySQL, jQuery, Bootstrap)

2.Dialer CRM with VoIP Integration – Developed a call monitoring and cost-tracking system integrated with

GoTo Connect, Dialpad, and VICIdial, enabling real-time agent reporting and reducing operational costs. (PHP,

MySQL, API Integration, VICIdial)

3. Inventory Management System – Delivered a real-time stock management app with automated reorder alerts

and live tracking, cutting stock-out issues by 25%. (PHP, MySQL, AJAX, jQuery)

4.Web Scraping & OCR Solutions – Created Python-based data extraction and OCR tools for structured data

scraping and image-to-text recognition, boosting data processing efficiency. (Python, Flask, BeautifulSoup,

Pytesseract)

5.Websites – Designed and deployed 4–6 responsive websites, including a multi-category blog (EasyReader)

and a personal portfolio, with SEO optimization and 30% faster load times. (WordPress, React.js, Webflow,

Elementor Pro)

KEY PROJECTS

Languages Known: English, Tamil, Malayalam

Portfolio: https://sajith.magecodes.site

GitHub: https://github.com/sajithsethu

LinkedIn: linkedin.com/in/sajith-laughingloops 

ADDITIONAL INFORMATION

https://github.com/sajithsethu

