
SAKSHITHA NALUMASU 

Email : sakshithanalumasu@23gmail.com 

Mobile : +91 9963280694 

Objective : 

    To work in an organization where I can learn and develop new things and implement all my knowledge in every aspect 

and to build my career in a way to face all the challenges 

 

EDUCATION : 

NAME OF INSTITUTION GPA/MARKS YEAR 

Aurora's Technological And Research Institute GPA - 6.6 2018 - 2022 

Sri Gayatri Junior College Marks - 930 2016 - 2018 

Sai Grace Grammar High School GPA - 8.7 2015 - 2016 

Technical Skills : 

 
● Microsoft Technologies: Dynamics 365, MS Dynamics CRM (2011, 2013, 2015, 365). 

● Web Development: HTML,JavaScript, OData, Visual Studio. 

● Power Platform: Power Apps, Power Automate. 

● Database Management: MySQL. 

● Tools: Microsoft Dynamics CRM, Customization Tool, Workflow Tool. 

● Development Skills: Custom workflows, JavaScript. 
 

 

PROFESSIONAL EXPERIENCE : 
Intone Networks, HYD, Sep 2023 – Apr 2025 

Software Developer. 

 

Responsibilities : 

 
● Participated in full project life cycles including requirement gathering, analysis, design discussions, configuration, 

customization, testing, and deployment. 

● Created technical documentation and solution flowcharts to assist team members and clients in understanding 

system functionalities. 

● Developed and customized Dynamics 365 CRM solutions, including creating custom entities, forms, and views to 

meet specific business needs, enhancing operational efficiency and user engagement. 

● Created and configured security roles, business units, and field security profiles to safeguard sensitive information 

and optimize user access. 

● Configured security roles, business units, and field security profiles to optimize data access and integrity. 

● Created customized role-based forms in Dynamics CRM to meet the specific needs of various user roles, improving 

usability and task efficiency. 
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● Configured field-level security to control access and visibility of specific fields based on user roles, ensuring data 

integrity and compliance. 

 
● Implemented advanced JavaScript validations and custom web resources to improve CRM functionality and user 

interface experience. 

● Designed and developed custom workflows, Processes, business rules, and dashboards that aligned with 

organizational goals and improved process visibility. 

● Worked extensively with Power Automate to streamline business processes through automated workflows, 

integrating various applications and services. 

● Created automated workflows using Power Automate, reducing manual processing time. 

● Skilled in using Ribbon Workbench to customize the command bar and enhance user interfaces, improving 

accessibility and usability. 

● Proficient in developing and optimized FetchXML and OData queries for improved performance, resulting in faster 

data retrieval and reduced load times. 

● Proficient in developing and customizing Model-Driven Apps within Dynamics 365, with expertise in entity 

customization, business rules implementation, role-based security configuration, and integration with Power 

Platform tools 

● Developed and implemented comprehensive Work flows in Dynamics 365 to streamline repetitive tasks, reducing 

manual effort. 

● Utilized debugging tools such as Visual Studio Debugger and resolve application issues efficiently. 

 

Skills: Dynamics 365, Power Apps, Power Automate, JavaScript, Workflows, RibbonWorkbench. 
 
                                                                                                                                          
                                                                                                                                                               Sakshitha Nalumasu. 
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