SRIRAM SUSHMITHA

Hyderabad, Telangana
sriramsushmitha3@gmail.com / +91 9347708237

SUMMARY

Goal-oriented individual with a tenacity that knows no restrictions, good at juggling multiple tasks and willing to meet or
exceed the goals and company expectations. Apart from technical skills, | work well with people and am passionate about

things that encourage me. | welcome opportunities to connect with other professionals, learn from their experiences and
build up my own network

SKILLS

Java | HTML | CSS | JavaScript | Python | SQL | Microsoft Excel | PHP (Laravel Framework)

WORK EXPERIENCE

Operational Support/ TATA CONSULTANCY SERVICES - Bangalore 11/2023- 06/2025

» Tata Play

Monitored and maintained the health of critical servers.

Utilized Linux, Grafana, SQL to track server performance metrics, identify anomalies, and resolve issues.

Documented standard operating procedures (SOPs) for server monitoring and issue resolution, enhancing
team collaboration and knowledge sharing.

> Software Developer (PHP/Laravel) | Versatile IT Solutions — Hyderabad

07/2025- Present
Developing and maintaining web applications using PHP (Laravel Framework).

Building and optimizing dynamic, responsive user interfaces with HTML, CSS, and JavaScript.

Applying MVC architecture and best coding practices to ensure clean, scalable code.

ADDITIONAL RESPONSIBILITIES

Collaborated with cross-functional teams to implement proactive monitoring strategies, reducing downtime and
optimizing server performance.

Troubleshot server-related issues by analyzing log files, conducting root cause analysis, and applying timely solutions
to minimize service interruptions.



mailto:sriramsushmitha3@gmail.com

ACCOMPLISHMENTS

e Received rating as exceeded all expectations from management.

e Bagged Spotlight award and Ace of Rookies award within short span of time.

e Appreciation from leadership for achieving the timeliness and accuracy.

e Successfully achieved all assigned goals, demonstrating proficiency in task execution.
EDUCATION

B.Sc - Computers 05/2022
Siva Sivani Degree College

PERSONAL INFORMATION

+ Father's Name: Sriram Suresh
« Date of Birth: 17t" March 2002
* Nationality: Indian

*  Marital Status: Single

* Gender: Female

LANGUAGES
. English
. Hindi
. Telugu

HOBBIES & INTERESTS

+ Art & Crafting
+ Listening Music

DELACRATION

| hereby assure that all the above information given by me is true and fair to my knowledge.

Place: Hyderabad
SRIRAM SUSHMITHA



