SUGANTHKUMAR K

E-Mail: suganthkumaar@gmail.com | Contact: (+91) 9942759320 | Location: Dindigul, Tamil Nadu, 624616

PROFESSIONAL SUMMARY

.NET Developer with 4+ years of experience in designing, developing, and maintaining high-quality
software solutions. Proficient in C#, ASP.NET, MVC, Entity Framework, and SQL Server, with a strong focus
on building scalable and secure web applications. Skilled in troubleshooting, performance optimization,
and upgrading project libraries to ensure system stability and maintainability. Adept at collaborating with
cross-functional teams and passionate about continuous learning, adopting new technologies, and driving
innovation to deliver business value.

SKILLS

- CH# - ASP.NET

- MVC - HTML

- CSS - JAVASCRIPT

- JQUERY - SQL

- ENTITY FRAMEWORK - LINQ

- JIRA - GITHUB

- JENKINS - PYTHON (BASIC)
EXPERIENCE

Cognizant Technology Solutions | Sept 2021 - Present |Full Time
PROJECT:

DOMAIN: INSURANCE
CLIENT: U.S.-BASED INSURANCE COMPANY

Currently working on a web-based claims management application for disabled individuals, contributing
across the full software development lifecycle including requirement analysis, development, testing,
deployment, and production support. Skilled in C#, ASP.NET, MVC, Entity Framework, and SQL Server, with
experience in application development, defect fixing, troubleshooting, library upgrades, performance
optimization, and security improvements. Over 4 years of hands-on experience in delivering scalable,
reliable solutions while collaborating with cross-functional teams to meet business requirements on time.

Software Engineer (Oct 2023 - Present):

o Leading development of enhancement tickets, ensuring requirements are met with thorough unit
testing and parallel testing.

e Optimized application performance and security, focusing on scalability and reliability.

e C(Collaborated with cross-functional teams (QA, business, and infrastructure) to deliver quality
releases.

e Mentored junior team members by providing guidance on coding standards and troubleshooting
complex issues.

e Took ownership of high-priority incidents, performed impact analysis, and delivered quick fixes
with minimal downtime.



Jr. Software Engineer (Oct 2022 - Sept 2023):

e Developed new features/enhancements in the claims management application using C#, ASP.NET,
MVC, Entity Framework, and SQL.

o Worked on defect tickets, performing root cause analysis and implementing permanent fixes.

e Upgraded project libraries and performed code refactoring to improve stability, maintainability,
and performance.

e Coordinated with the business team to gather requirements and validate solutions.

e Participated in code reviews and ensured adherence to best practices.

Programmer Analyst Trainee (Sept 2021 - Sept 2022)

Handled incident tickets, troubleshooting issues, and providing resolutions.

Supported senior developers in building and maintaining modules of the web-based application.
Learned SDLC processes, including requirement gathering, testing, and deployment.

Contributed to small bug fixes, SQL queries, and application maintenance tasks.

Built a foundation in ASP.NET, MVC, SQL, and Entity Framework while working under senior
guidance.

INTERNSHIP EXPERIENCE:
Cognizant Technology Solutions | Feb 2021 - June 2021 | Internship (Remote)

e Explored new technologies and approaches to streamline processes.
Analyzed problems and collaborated with teams to develop solutions.

e Contributed to a positive team environment by working with fellow interns on group projects and
presentations.

e Prepared project presentations and reports to assist senior staff.

EDUCATION

Bachelor of Engineering (B.E.) in Computer Science and Engineering
M. Kumarasamy College of Engineering | 2021
CGPA: 7.5

Higher Secondary Certificate (H.S.C.)
Sri Krishna Matric Higher Secondary School | 2017
Percentage: 81.41%

Secondary School Leaving Certificate (S.S.L.C.)
Vivekananda Hindu Matriculation School | 2015
Percentage: 80.00%

DECLARATION

[ hereby declare that the information provided above is true and accurate to the best of my knowledge.
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