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SUMMARY 
 Having Total 5.8 and Relevant 4.4 Years of experience in MS Dynamics 365/power platform. 

 Extend capability of CRM through creation of new entities, forms, work flows and reports. 

 Experience in MS Dynamics solutions, plugins, workflows, entities. 

 Experience in developing new Power Apps model and canvas driven apps. 

 Good Understanding of Power Apps Formulae and Development Methods. 

 Experience in Dynamics 365 Development (C# and API Calls). 

 Good knowledge in Dynamics 365 CRM Entities, Workflows, Business Rules, Business Process Flows, Configurations, 

Customization Development, Integration Development, Reporting, Dashboards, Web Resources, and CRM Solutions File 

Management. 

 Experience in creating and deployment of the plug-ins using plug-in registration tools (or) developer toolkit. 

 Strong skills in Dynamics CRM and JavaScript, Business Rules. 

 Worked on Creating Teams and Access teams. 

 Good Team interaction capabilities to discuss/clarify various issues and track to closure. 

 Always put my best in my roles and responsibilities to meet Project Goals and expectations. 

 

 

EXPERIENCE 

07/2023 - Present Sonata Software 

 

  

03/2021-07/2023 Capgemini 

 

 

02/2020 – 03/2021 UST Global 

 

 

 

EDUCATION 

2010-2014 B.Tech 

JNTU-H 

 

SKILLS 

    Microsoft CRM    C#   Canvas Apps   Model-Driven App   XRM ToolBox    Power Automate    Web API   Dataverse    Business Rules 

    Plugin Registration Tool    Workflows   JavaScript   Ribbon workbench    Power Apps    SSIS    Visual Studio   FetchXML 
 

 
 

PROJECTS 

Vinci Construction 

Vinci is a French concessions and construction company founded in 1899 as Societe Generaled Entreprises. Its head office is in Nanterre, 

in the western suburbs of Paris. 

• Developed variousCustomEntities,Tabs,EntityRelationshipdatamodelsalongwithsubgridsandLookups  

• Written the basic workflows. 

• Expertise in MS Dynamics CRM Customer Engagement. 

• Validation on HTML Pages using JavaScript. 

• Business rules for client – side validation. 

• Written the java script based on Client validations and functionality. 

• Good knowledge in Plug ins. 

• Create buttons on Ribbon using Ribbon Editor 

• Worked on Power Automate Flows and Implemented Flows with apps 

• Worked on integrations, sending data from CRM to external sources. 

mailto:sandeep.s30825@gmail.com
https://en.wikipedia.org/wiki/Concession_(contract)
https://en.wikipedia.org/wiki/Construction
https://en.wikipedia.org/wiki/Nanterre
https://en.wikipedia.org/wiki/Paris


Caterpillar 

Cat Digital is the digital and technology arm of Caterpillar Inc., responsible for bringing digital capabilities to our world-famous yellow 

iron. 

• Developing Plug-ins based on the client requirement 

• Developing Jscript Web Resource for client-side validation 

• Created some entities, fields, forms, and views 

• Created workflows based on the client requirement 

• Developing Ribbon button to execute action as per the requirement 

• Creating Business Rules feature used to customize forms 

• Involved in periodical meetings with the Project Management Team, Key Users 

• Involved in Consulting for best possible Solution & support 

• Involved in creating Power Automate Flows and Implemented Flows with apps 

• Involved in creating canvas Apps. 

 

XPO Logistics 

• XPO, Inc. (XPO Logistics, Inc.) is an American transportation company that conducts less-than-truckload shipping in North 

America. The company has headquarters in Greenwich, Connecticut, and has 614 locations globally. 

• Developed a Tool to export & Import CRM data such as Email Attachments, Notes Attachments, and other entity records from Online 

CRM. 

• Functional implementation of Sales module. 

• Development, testing review and documentation of integration. 

• Customization of workflows, Java Script, plug-ins, Dashboard, Ribbon Customization, and business rules. 

• Involved in System Settings, Business Unit, Security Roles creations, Field Security Profiles, Team, User Creation, Access and 

Privileges, Auto Numbering, Languages Settings and Access Team Templates.  

• Data Imports, DataMaps, Templates of Data Imports, Duplicate Detection Settings, Rules, Jobs, Bulk Deletion, Bulk Update and Bulk 

Creation. 

• Master Data imports and Data migration. 

• Deployment to production. 

https://en.wikipedia.org/wiki/Less-than-truckload_shipping
https://en.wikipedia.org/wiki/Greenwich%2C_Connecticut
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